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Resident, Family, Friend and Responsible Party Newsletter – Feb. ‘16
Dear Strathmere Lodge residents, family members, friends/responsible parties:

1. Annual Resident/Family Satisfaction Survey
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Please note the enclosed annual resident/family satisfaction survey. 
Further to the accompanying cover letter, we value your feedback, and request that completed surveys be submitted by the end of March.
2. Annual Ministry of Health Inspection
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Our latest Annual Ministry of Health Inspection Report is now posted on the bulletin board near Reception, and can also be found on the Ministry of Health’s Public Reporting website at: http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=M627
The inspection report has been an agenda item at recent meetings of: the Residents’ Council; Family Council; and Middlesex County Council.

Every year, the provincial Ministry of Health does an annual inspection of each of the province’s 629 long term care homes, measuring adherence to the hundreds of legislative requirements contained in the provincial Long Term Care Homes Act and accompanying Regulation (Regulation 79/10). 
Along with the aforementioned satisfaction survey (refer to #1 above), the Ministry of Health Inspection Report serves as the basis to determine what we will focus on during the year by way of improving our care and service to residents and families.

3. 


3. Recreation Calendar
[image: image5.png]


Please do not forget to pick up and check out our monthly Recreation calendar (available in each Resident Home Area, and also posted on our website) for events that you may find of interest and would like to attend. 
Our upcoming Special Events for March:
a) Saturday, March 5th at 1:30pm – Gary Muxlow entertains

b) Wednesday, March 9th at 2:00pm – Franky Baby entertains
c) Tuesday, March 15th at 6:30pm – Fireman’s Bingo
d) Thursday, March 17th at 2:00pm – St. Patrick’s Day Party with The Goldies 

e) Sunday, March 20th at 2:00pm – Westmount Church Choir performs
f) Wednesday, March 23rd at 2:00pm – Happy Hour with Eric Shain

g) Tuesday, March 29th at 2:00pm  - Uptown Dixieland Band entertains
4. Over-the-Counter Medicines
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Provincial long term care home regulation (O. Reg. 79/10, s. 122) dictates that resident medications/drugs, including medicines such as: aspirin; vitamins; drops; ointments and syrups, must be provided/delivered only by the Lodge’s pharmacy service provider (i.e., Medical Pharmacies). 
Please contact Crystal Brooks, Acting Director of Resident Care (ext. 228, or at cbrooks@middlesex.ca) for more information as necessary.
5. Family and Friends Council
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This group of involved and caring friends and family members meets on a regular basis to share information and discuss common issues. The next meeting is scheduled for Monday, March 7, 2016, at 1:30pm in the Conference Room upstairs (Lesley Latchford from the Victoria Order of Nurses will speak on support services available through the VON – deferred presentation from January’s meeting). 
All family and friends of residents of Strathmere Lodge are welcome to attend. No pre-registration is necessary. 

Please contact Marcy Welch (ext. 226, or at mwelch@middlesex.ca) for more information. 
Minutes of the most recent meeting are posted on the family information board in the Rose Room (near the Chapel), and previous minutes are available for review at our Reception desk.
6. In Conclusion ….
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Please let me know if you would like to see certain issues addressed in future newsletter editions (contact me at 519-245-2520, ext. 222, or via email at: bkerwin@middlesex.ca). 
Please share a copy of this newsletter with other family members and friends, or direct them to our website: http://www.middlesex.ca/departments/long-term-care
Electronic back copies of our newsletter can be found on our website. Hard copies are compiled in binders at both our Reception desk and the staff lounge, and are available for your review. 
Find additional copies of this newsletter edition on our Public Information Board in the main lobby (near the Chapel).
Brent Kerwin,
Administrator 
Distribution: Responsible Parties, Auxiliary, Information Board, Resident Home Areas (5), Website, County Council, Staff, Other Stakeholderst
