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Resident, Family, Friend and Responsible Party Newsletter – Sept. ‘17
     
Dear Strathmere Lodge residents, family members, friends/responsible parties:	
   
1. Annual Resident/Family Satisfaction Survey
[image: Related image]
Thank you to those of you who have completed/submitted the annual resident/family satisfaction survey. 

Shortly, we will summarize/analyze survey input, which we will share with the Residents’ Council and Family Council, and with staff. 

A summary of the survey results will be included with next month’s newsletter.

1. Recreation Calendar / Important Events

[image: Related image]Please pick up and check out our monthly Recreation calendar (given to every individual resident, in addition to being available in each Resident Home Area, and on our web page at: https://www.middlesex.ca/departments/long-term-care/recreation) for events that you may find of interest and would like to attend.  





Our upcoming events for September (in the Rose Room):

a) Saturday, September 2nd, 1:30pm – Leaving Tracks entertains
b) Wednesday, September 6th, 2:00pm – Uptown Dixieland Band entertains
c) Saturday, September 9th, 1:30pm – Music with Randy Grey
d) Friday, September 22nd, 2:00pm – Gary McGill entertains
e) Wednesday, September 27th, 6:30pm – Music with Joel Horvath
f) Friday, September 29th, 2:00pm – Happy Hour with Tony Nother

Also in September, our Annual Alzheimer Coffee Break takes place in the Rose Room on Tuesday, September 19th, 9:30am to 11:30am. This is hosted by our Ladies’ Auxiliary. All residents, family members/friends and staff are invited.

Looking ahead to October, Geri Fashions’ Fall clothing sale will be held in the Rose Room on Wednesday, October 18th, 9:00am to 3:00pm (this includes “adaptive clothing” for applicable residents).

3. Resident Medications

[image: Related image]As per our provincial long term care homes legislation, medication, both prescription medication/medicated creams and over-the-counter medication/medicated creams (including such things as vitamins, Voltaren topical cream and Tylenol/Aleve), cannot be maintained in resident rooms. This is a safety measure for all residents. 

As well, also as per our provincial legislation, medication, both prescription medication and over-the-counter medication, needs a Physician Order.

And finally, as per our provincial legislation, medication as noted above needs to come from our pharmacy service provider (i.e., Medical Pharmacies), unless our pharmacy service provider is unable to provide the medication.

Please contact Crystal Brooks, Director of Resident Care (ext. 228), with any related questions about medication.
4. Energy Conservation

[image: Related image]We have just completed a lighting retrofit in our central areas of the Home (i.e., our support service areas in the basement, including our Kitchen and Laundry, the Rose Room/Chapel area on the main floor, and the common area on our second floor, including the exercise room and hair salon). 

This is the second phase of a four phase plan to save on electricity costs, so we can optimize our funding going towards direct resident care/service.

Residents and families are encouraged to contribute to our energy saving efforts by turning off resident room lights and appliances (e.g., radios and televisions) when not in resident rooms.

Please contact John Fournier, Environmental Services Manager (ext. 244), for more information on our energy saving efforts.

5. In Conclusion ….
[image: Related image]
Please let me know if you would like to see certain issues addressed in future newsletter editions (contact me at 519-245-2520, ext. 222, or via email at: bkerwin@middlesex.ca). 

Please share a copy of this newsletter with other family members and friends, or direct them to our web page: http://www.middlesex.ca/departments/long-term-care

Electronic back copies of our newsletter can be found on our web page. Hard copies are compiled in binders at both our Reception desk and the staff lounge, and are available for your review. 

[bookmark: _GoBack]You can find additional copies of this newsletter edition at our Public Information Board in the main lobby (near the Chapel).

Brent Kerwin,
Administrator 
Distribution: Responsible Parties, Auxiliary, Information Board, Resident Home Areas (5), Website, County Council, Staff, Other Stakeholderst
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