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Resident, Family, Friend and Responsible Party Newsletter – Mar. ‘16
Dear Strathmere Lodge residents, family members, friends/responsible parties:

1. Annual Resident/Family Satisfaction Survey
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Thank you to those of you who have completed/submitted the annual resident/family satisfaction survey, included with last month’s newsletter. 
Shortly, we will summarize/analyze survey input, which we will share with the Residents’ Council and Family Council, and with staff. Ultimately, we are seeking to identify aspects of care and service where we can improve upon.
It is not too late to submit your completed survey. If you need the survey re-sent to you, please inquire at Reception, or contact me (at 519-245-2520, x222, or via email at: bkerwin@middlesex.ca). The survey can be emailed to you, if this is your preference.
2. Annual Quality Improvement Plan
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Every year, provincial long term homes, hospitals and community care access centres (CCACs) are required to develop and submit an Annual Quality Improvement Plan to Health Quality Ontario (HQO), the provincial body mandated to lead Quality care and service delivery across the health care system. 
From a list of quality improvement “priorities” identified by HQO, we have selected three (3) quality improvement initiatives to focus on for the next 12 months, after review of comparative provincial data and discussion at our Quality Improvement Committee.

Our quality improvement topics/initiatives for the coming 12 months are:

a) Minimizing Emergency Department transfers (where care can be provided safely in-home);

b) Pain Management; and

c) Pressure Ulcer Management.

Our Quality Improvement Plan has been approved by Middlesex County Council, and will soon appear on the HQO public reporting website (https://qipnavigator.hqontario.ca/Resources/PostedQIPs.aspx). 
3. 


3. Recreation Calendar
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Please do not forget to pick up and check out our monthly Recreation calendar (available in each Resident Home Area, and also posted on our website) for events that you may find of interest and would like to attend. 
Our upcoming Special Events for April:
a) Tuesday, April 5th at 2:00pm – The Mocha Shrine Band entertains 
b) Friday, April 8th at 2:00pm – Randy Gray entertains
c) Wednesday, April 13th from 9:00am to 3:00pm (in the Rose Room) – Geri Fashions Clothing Sale (including adaptive clothing)
d) Saturday, April 16th at 1:45pm - Dance Factor Dance Recital (come early to get a good seat!)
e) Tuesday, April 19th at 6:30pm – Joel Horvath entertains
f) Saturday, April 23rd from 9:30am to12:30pm - Ladies’ Auxiliary 2nd Annual In-Door Yard Sale and Ollie Bollen Sale
g) Friday, April 29th at 2:00pm – Happy Hour with Jentleman Jim

4. Family and Friends Council
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This group of involved and caring friends and family members meets on a regular basis to share information and discuss common issues. The next meeting is scheduled for Monday, April 4, 2016, at 1:30pm in the Conference Room upstairs. 
All family and friends of residents of Strathmere Lodge are welcome to attend. No pre-registration is necessary. 

Please contact Marcy Welch (ext. 226, or at mwelch@middlesex.ca) for more information. 
Minutes of the most recent meeting are posted on the family information board in the Rose Room (near the Chapel), and previous minutes are available for review at our Reception desk.
5. In Conclusion ….
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Please let me know if you would like to see certain issues addressed in future newsletter editions (contact me at 519-245-2520, ext. 222, or via email at: bkerwin@middlesex.ca). 
Please share a copy of this newsletter with other family members and friends, or direct them to our website: http://www.middlesex.ca/departments/long-term-care
Electronic back copies of our newsletter can be found on our website. Hard copies are compiled in binders at both our Reception desk and the staff lounge, and are available for your review. 
Find additional copies of this newsletter edition on our Public Information Board in the main lobby (near the Chapel).
Brent Kerwin,
Administrator 
Distribution: Responsible Parties, Auxiliary, Information Board, Resident Home Areas (5), Website, County Council, Staff, Other Stakeholders
