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Dear Strathmere Lodge residents, family members, friends/responsible parties:

1. Coronavirus (COVID-19) Pandemic Update
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Here are the main points currently governing Visiting during the on-going pandemic (subject to ongoing change):

a) There is no longer a vaccination requirement (though vaccination is highly recommended); 
b) Indoor visits are to be conducted no more than four (4) visitors at a time per resident, but there is no limit as to who can visit (unless The Lodge is in an Outbreak situation); 
c) Visitors can be five (5) years old or older;
d) Mask wearing remains mandatory at all times when visiting indoors, as per provincial mandate; 
e) We continue to do on-site rapid antigen testing and health screening for both indoor and outdoor visits (mandated by the province); and
f) Residents may leave Lodge premises, and are not required to isolate upon return, unless COVID infection is suspected/determined (restrictions on leaving the premises will be in place in the event of an Outbreak situation).

The importance of not visiting when you feel unwell cannot be stressed enough. COVID is still prevalent.

Please contact The Lodge with any questions regarding Visiting during the pandemic. 







2. Telephone Calls During Resident Meal Times
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Meal Time (breakfast, lunch and supper) is the “highlight of the day” for many residents. As such, our comprehensive provincial long term care homes legislation requires us to provide meal service in an efficient and effective manner. 

In order for us to focus on residents’ needs during meal times, including safe administering of medications ordered with meals, we are encouraging family and friends to place their non-urgent phone calls to the resident home areas outside of the following core meal times:

a) 8:15am to 9:00am; 
b) Noon to 12:45pm; and
c) 5:00pm to 5:45pm.

Please contact me if you have any questions or concerns on this matter (Brent Kerwin, 519-245-2520, ext. 6222, or via email at: bkerwin@middlesex.ca).

3. New – Electronic Funds Transfer (EFT) Option
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For residents with Strathmere Lodge resident trust accounts, deposits to trust accounts can now be done electronically (e.g., for those who prefer EFT over providing us with cheques). 

If opting for EFT, use email address: trustfund@middlesex.ca (and insert resident name in Message section). 

Contact Augustine Caines, Office Supervisor (at ext. 6246, or via email at: acaines@middlesex.ca) with any questions.










4. Labelling of Residents’ Clothing
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To prevent missing clothing … This is a reminder that new clothing needs to be labelled with the resident’s name before a resident begins to wear it (this also includes items such as shoes/slippers and personal blankets/throws). Please ensure that you use the Clothing Bin near the main entrance to deposit clothing requiring labelling, after inventorying the clothing items on the form provided at the bin (further instructions are provided at the clothing bin).

For inquiries regarding missing clothing and the like, please contact John Fournier, Environmental Services Manager, at (519) 245-2520, ext. 6244 (or, via email: jfournier@middlesex.ca).

5. In Conclusion ….
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Please let me know if you would like to see certain issues addressed in future newsletter editions (contact Brent Kerwin, Administrator, 519-245-2520, ext. 6222, or via
email at: bkerwin@middlesex.ca).  

Please share a copy of this newsletter with other family members and friends, or direct them to our web page: http://www.middlesex.ca/departments/long-term-care. 

Hardcopies of our newsletter are also maintained at our Public Information Board near Reception.  Copies of older newsletter editions are compiled in binders at our Reception desk, and are available for your review. 

Brent Kerwin, Administrator 
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