
FARE: All trips are $5 one-way. Children 5 and under, veterans, and support persons ride free of charge. 
* Cash (exact change) and credit/debit payments are accepted on the bus. 
* Pay your fare in advance by pre-booking your trip on the free 'Blaise Transit' app, available for download 

from the Apple Store or Google Play.

Please note:
* Students can purchase a discounted 30-day pass priced at $160 through the Blaise Transit app.
* Residents can obtain free bus passes at the library branches in Lucan, Ilderton, and Dorchester.
* Students, veterans, and support persons must be able to provide proper identification if asked.
* Children 12 and under must be accompanied by an adult to ride the bus.

ACCESSIBILITY: All buses are wheelchair accessible with high floor ramp access, two (2) wheelchair spaces, 
and equipped with a wheelchair lift. A support person may travel free of charge when accompanying someone 
with a disability who has an identified medical requirement for support.

BIKES: Select buses have a front-mounted bike rack able to accommodate two bikes. Call 1-888-465-0783 to 
inquire about the availability of the bike rack.

SERVICE DISRUPTIONS: Weather conditions, construction, accidents, etc., may cause service delays. Due to 
safety concerns, we will not operate if the weather and/or road conditions are deemed unsafe for vehicles to 
operate.

STAY INFORMED ABOUT SERVICE DISRUPTIONS:
* Download the 'Blaise Transit' app for free from the Apple Store or Google Play for phone notifications.
* Subscribe to our e-alerts: middlesex.ca/connect-alerts
* Check our Facebook page: facebook.com/CountyMiddlesex
* Visit our website: www.middlesex.ca/ct
* Speak to a Customer Service Representative at 1-888-465-0783 daily between 9 a.m. and 5 p.m.
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Tips for Riders:
* Check for service updates at middlesex.ca/ct before leaving for the bus stop.
* Arrive 5 minutes early at the bus stop and be visible to the bus operator.
* Use handrails when entering and exiting the bus.
* Wear a seatbelt while on the bus.

Advertise with us to drive your messaging further!
To advertise your business on Middlesex County Connect buses and shelter please email us at
countyconnect@middlesex.ca
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Manage Your Rides with the Free Blaise Transit App:
* Pre-book your trip (pre-booking a trip is not mandatory)
*Pay your fare in advance 
*Track the bus in real-time 
*Receive service alerts
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